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YOUR FEEDBACK IS IMPORTANT 
 

Please take a few minutes to complete our preschool questionnaire and provide us with the vital 
feedback that helps us to continuously improve. Your comments are key to our decision making and 
also help us to complete the forms required by Ofsted. 
 

 
1. What made you choose Addlestone Preschool for your child? 
 

Word of mouth 
Near to where we live 
Website 

Other, please state…………………………………………………… 

 
 
2. Generally, how much would you say your child enjoys their sessions at the preschool? 
 
Hates It Unhappy  OK  Good  Loves it 
 
 
 
 
3. Are you happy with the care Addlestone Preschool provides for your child? 
 
Very unhappy  Unhappy  OK  Happy  Very happy 
 
 
 

Please give further details…………………………………………………… 
……………………………………………………………………… 
……………………………………………………………………… 

 
4. How happy are you with the amount of feedback you get on how your child is progressing at pre-

school? 
 
Very unhappy  Unhappy  OK  Happy  Very happy 
 
 
 

Please give further details…………………………………………………………… 
…………………………………………………………………………………
………………................……………………………………………………..
…………………………………………….................................................. 
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5. We use an online journal system called ‘Tapestry’. Do you find this useful for keeping up to date on 

your child’s progress at preschool? 

Yes No 

Please provide any comments/feedback on Tapestry: ……....………………………… 
………………………………….................................................... 

…………………………............................................................... 
 
 

6. Do you feel happy to contact the staff if you have any queries? 

Very unhappy  Unhappy  OK  Happy  Very happy 
 
 
 

 

Please give further details…………………………..………………………… 
………………………………………………………………………..
…………………………............................................................... 
……………………………………………………………………….. 
 
7. The preschool website contains information to keep you up to date, including an events list, term 

dates and photo gallery. Do you use the preschool website?  
 

Yes No 
 

Are there any ways that you would suggest to improve our website?……………………… 
………………………………………………………………………. 
………………………………………………………………………. 
 

8. How would you improve Addlestone Preschool?…………………………………. 
………………………………………………………………………..
…………………………............................................................... 
……………………………………………………………………….. 
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9. This year we offered swimming lessons to our morning children (£4.50 per lesson, throughout the 
summer term). Is this something that you think important and would you recommend it to other 
parents? 
 
Yes No 
 

Please let us know the reason for your answer to help inform our future provision………..…… 
……………………………………………………………………….
………………………….............................................................. 
 

10. If you have any other comments please let us know…..…………………………… 
………………………………………………………………………..
…………………………...............................................................
................................................................................................... 
 
 
Addlestone Preschool is a non-profit making charity which relies on volunteers to run the committee, 
organize fundraising events, help out with odd jobs and much more. If you feel able to help in any way 
and/or would like to join our committee, please add your contact details below. 

……………………………………………………………………….
………………………….............................................................. 
………………………………………………………………………. 
 
 
A summary of the responses and actions to be taken as a result of this questionnaire will be 
communicated to all parents/carers on our website and through our regular newsletters.  
 
 

THANK YOU! 


